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The mission of NAMI Wisconsin is to 
improve the quality of life of people 
affected by mental illnesses and to 
promote recovery.

WHO WE ARE...
NAMI WISCONSIN





Mindbench.ai Mission



The early phases of the project will look at 
three core areas:

1. Safety and crisis response.
1. Whether tools recognize when someone may be in distress and 

offer appropriate, safe next steps.

2. Accuracy and quality of information.

1. Whether responses are factually correct, consistent with evidence, 
and free of harmful or misleading claims.

3. Cultural relevance and human support.

1. Whether AI tools respond respectfully across cultures, identities, 
and lived experiences and whether they offer supportive, human-
centered language.



Challenge: What constitutes AI for mental health?
AI tools for therapy fall into two distinct categories: apps and chatbots





Common AI Errors
Hallucinations / Confabulations: 
Making things up

Overconfidence: 
Stating uncertain information as certain facts

Sycophancy: 
Agreeing too easily

Inconsistency: 
Outputting different information for the same 
question



Privacy Concerns
Don’t share anything with an AI chatbot you wouldn’t post publicly. Concerns of using a 
digital platform for mental health care:
• Diagnosis
• Inner thoughts
• Privacy concerns

Never share…
● Full medical history
● Insurance numbers
● Social Security Numbers
● Passwords
● Verification codes
● Illegal activity



We could also move beyond using chatbots to replicate already-
established kinds of treatment. “I think what we’re seeing about to 
happen in 2026 is the first time we can not only collect such 
personalized raw data about mental health, but we also have the 
computing power to now turn that into personalized insights,” he says. 
“You could imagine there’s a world where we could actually build new 
therapy treatments. We have this whole new world of personal insights 
that can drive personalized treatments.”

This immense potential, however, hinges on regulation, safety, and 
trust.

Written statement of John Torous MD MBI. US House of Representatives: Document 
Repository. Nov 18, 2025. [11-12-2025].



Pros
• Accessible: rural, home, work
• Convenient: when you need it
• Affordable, no parity required!
• No in-network limitations
• Takes all, no specializing
• No judgement (verbal or facial response) is 

Stigma free option, don’t have to tell a “real 
person”

• No time limit
• Could be used as complimentary intervention

Cons
• May validate unhealthy thinking
• No current guardrails, guidelines, standards
• May be inconsistent or inaccurate
• Not equipped to understand life-threatening situations
• Not equipped to refer to prescriber for medication 
• Raises privacy concerns
• May perpetuate loneliness
• Does not navigate social interactions in a therapeutic alliance
• Can’t analyze basic mental status: eye contact, pacing, 

hygiene, tremors, verbal clues, other symptoms
• Not required to follow training standards, ethical codes, 

supervision, use evidence-based treatment modalities
 or maintain clinical notes

Pros and Cons

THE APA WARNS THAT NOT A SINGLE AI TOOL HAS BEEN CLEARED BY THE 
FDA TO DIAGNOSE, TREAT, OR CURE A MENTAL HEALTH DISORDER WITH 
CLINICAL TRIALS TO PROVE SAFETY AND EFFICACY.



How Many People Use AI for Mental Health?

How Many People Use AI for Mental Health?

American Psychological Association. (2025). AI in the therapist’s office: 2025 Practitioner Pulse Survey. American Psychological Association. https://www.apa.org/pubs/reports/practitioner/2025



There are already AI mental health tools marketed to consumers. However, none legally claim to be 
therapy. AI can serve as an emotional support, but it is not a replacement for therapy.





NAMI believes that AI general-purpose chatbots and 
other AI systems should not be used as substitutes 
for licensed mental health care providers, clinical 
diagnosis, treatment plans, or crisis support, and 

that AI should include guardrails that ensure people 
seeking mental health support are directed to 

appropriate crisis and clinical resources. 

Thank you.

Mary Kay Battaglia, Executive Director
NAMI Wisconsin


	AI and Mental Health��Mary Kay Battaglia, Executive Director
	Slide Number 2
	Slide Number 3
	Mindbench.ai Mission
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	NAMI believes that AI general-purpose chatbots and other AI systems should not be used as substitutes for licensed mental health care providers, clinical diagnosis, treatment plans, or crisis support, and that AI should include guardrails that ensure people seeking mental health support are directed to appropriate crisis and clinical resources. ���Thank you.

